






































Europe Region

A BK party tforaqueen

LANDSTUHL - Vendors Karola
and Bjorn Malessa sign tradi-
tional German steins for AAFES
customers at Landstuhl Regional

Medical Center. Since 2002 at the
hospital, AAFES “personal shop-
pers” have tended to the needs of
service members recovering from
injuries in Iraq and Afghanistan.
(Lolita Baltimore, reporter)

VICENZA AB - A mother gives her daughter a party fit for a
queen at Burger King to celebrate her seventh birthday. AAFES
established a hopefully lifelong emotional connection with the
mother and daughter as they and their friends enjoyed a fabulous
feast and outdoor playground at the restaurant in Italy. The father
is deployed to Afghanistan. (Stephanie Ferretti, reporter)

SPANGDAHLEM AB -

BAUMHOLDER - Store Manag-
er Brian Smith entertains a young
customer while her mother took
an important CSI survey. (Marina
May, reporter)
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Sales Area Manager Matt Wilson, left, presents a $l, 000 glft card
to a young husband and wife at the HAINERBERG PX after
they won the PX’s Hanes Back-to-School sweepstakes. At right,
HEIDELBERG PX Sales and Merchandise Manager Liztbeth
Morales presents a lucky customer with his AAFES gift card in the
store’s Hanes sweepstakes. (Petra Richardson and William Triplett, reporters)

Associates Stacey Imperial, left, and Krista
Jones were recognized recently by managers for saving AAFES thou-
sands of dollars. Stacey, an accounting assistant, solved $8,000 worth
of accounting discrepancies with deposits from outlying facilities.
Krista, a vault accounting associate, tracked down customers who had
left the base and got back $3,000 worth of decoders they had rented and
never returned. (Lt. Col. Wayne Marotto, reporter)

LAJES FIELD AAFES reaches
out to the community by open-
ing its doors to students from the
local American high school who
came by the store to study organic
products. (Daniel Pereira, reporter)

MANNHEIM - Associates dis-
play the latest fitness tools as
part of the PX’s kick-off of its
Operation Be Fit sales cam-
paign. Several associates are
logging their physical activi-
ties continuously to get and stay
in shape. Read about AAFES’
Operation Be Fit in February’s
Exchange Post. (Patricia Olson,
reporter)

HAINERBERG - Europe Re-
gion’s Sgt. Maj. Douglas Dunn,
in uniform, presented his special
coins to Associates Matt Cash,
top, and Jerome Smith, second, for
exemplary job performance at the
PX in Wiesbaden, Germany. Cash
received the coin while helping a
customer with a product. Smith,
a warehouse worker and 25-year
AAFES vet, shows how he scans
product codes to track merchan-
dise in the distribution centers
and stores. (Lt. Col. Wayne Marotto,
reporter)
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Maryann Bishop - store
manager (MS), Fort Hood, to general
manager, Fort Polk

Jennifer Bowman - customer
service assistant, Financial SGB, to human
resources manager II, Minot AFB

Brian Burge - sales & mer-
chandise manager, Fort Huachuca, to sales
& merchandise manager, Fort Bragg

Katrina Carter - restaurant
manager (BK), Hunter AAF, to restaurant
manager (concept) (BK), Fort Campbell

Bettina Ciciriello-

Frederick - shift manager (retail/
gas), Fort Riley, to store manager (MCSS),
Fort Myers

Steven Crim - stockroom
manager I, Fort Lewis, to assistant store
manager (BR/Gas), Grafenwoehr

Barbara Crutchfield - hu-
man resources manager IV, Fort Belvoir, to
human resources manager, Fort Carson

Cecilia Cruz - store manager
(MS), Fort Meade, to sales & merchandise
manager, Ramstein/Baumholder

Kimberley Davenport -
sales & merchandise manager, Vicenza,
to store manager (MS), Netherlands Con-
solidated

Laura Duran - services busi-
ness manager, Fort Drum, to core business
manager, Core Business Operations, HQ
AAFES

James Eggert - operations
manager, U.S. Military Academy, to sales
& merchandise manager, Edwards AFB

Christopher Frode-

Hansen - food court manager, Hill
AFB, to food court manager, Fort Lewis

Teresa Glynn — sales & mer-
chandise manager, Los Angeles Consolidat-
ed, to operations manager, Andrews AFB

Vickie Grandle - store manag-
er (BR), Fort Bliss, to sales & merchandise
manager, Fort Huachuca

Barbara Grimes - human
resources manager IV, Fort Sill, to human
resources manager III, Langley AFB

Donald Hannah - assistant
restaurant manager (BK), McConnell AFB,
to food court manager, Sheppard AFB

Mira Hebert-Villalobos
— region retail program specialist, Pacific
Region, to Business Intelligence strategic
business analyst, HQ AAFES

Ellen Hight — general manager,

Hanscom AFB, to chief, AAFES-Europe
retail branch

Morris Howard - general
manager (dual), Charleston AFB, to general
manager, Hanscom AFB

Laura Hufton —manager,
Camp Parks and Sharpe Army Depot, to
store manager (CS), Travis AFB

Sandra Jefferson - sales &
merchandise manager, Fort Belvoir, to store
manager (MS), NAS Fort Worth JRB

Gail Lecour - store manager
(CS), Travis AFB, to store manager (BR),
Andrews AFB

Frank Marquez - store man-
ager (MCSS), Fort Huachuca, to operations
manager, Fort Leavenworth

Angela Mauras - store man-
ager (BR/Gas), Fort Benning, to general
manager (dual), Charleston AFB

Robert McNaire - sales &
merchandise manager, Bamberg, to store
manager (MS), Spangdahlem Consolidated

Robert McMillan - store
manager (MS), Netherlands Consolidated,
to store manager (BR/Gas), EUCOM

Annette Montgomery -
store manager (BR/Gas), Grafenwoehr, to
store manager (BR), Garmisch/Bad Aibling

Veronica Mueller - human
resources manager III, Langley AFB, to hu-
man resources manager III, Atlanta DC

William Mullaly IV - res-
taurant manager trainee, HQ AAFES, to as-
sistant restaurant manager (BK), Fort Polk

David Ng — food court manager,
Okinawa, to food court manager, Fort Hood
Michele Oliver - food court

manager, Fort Hood, to food court manager,
Okinawa

Catherine Orona - store
manager (MS), NAS Fort Worth JRB, to
store manager (MS), Fort Hood

Mae Padgett — general man-
ager, Minot AFB, to store manager (MS),
Fort Sill

Jannelle Santiago - sales
area manager, Wright-Patterson AFB, to
store manager (BR), Aberdeen Proving
Ground

Yvette Saunders - restaurant
manager trainee, HQ AAFES, to restaurant
manager (BK), Laughlin AFB

Walter Smith - end user comp
tech, HQ AAFES, to help desk support III,
HQ AAFES

Angela Spruill — store manager
(BR), Andrews AFB, to store manager
(MCSS), Seymour Johnson AFB

Danielle Tompkins - stock-
room manager I, Fort Hood, to loss preven-
tion manager V, Stewart Consolidated

Andrew Vereen - store man-
ager (BR), Hickam AFB, to store manager
(BR/Gas), NAS Fort Worth JRB

Robert Wagenius - computer
operator I (store), Wiesbaden, to end user
computer technician, Malmstrom AFB

Rutchel Williams - store
manager (furniture), Stewart Consolidated,
to store manager (BR/Gas), Fort Benning

Sarah Wilson - human resourc-
es assistant, Fort Lewis, to human resources
manager II, Scott AFB

Michael Woodburn - restau-

rant manager (BK), Fairchild, to food court
manager, Hill AFB

Kathi Zeller - store manager
(MS), Spangdahlem Consolidated, to
general manager, Minot AFB

Maria N. Barban, 8, died
April 24 in Longare, Italy. The former Vi-
cenza food service worker retired in 1985.

Patsy E. Brand., 76, died
March 6 in Malakoff, Texas. The former
AAFES accounting clerk retired in 1992.

Bettye K. Brown, 72, died
Jan. 27 in Aurora, Colo. The former Denver
office associate retired in 1991.

Veronica B. Bukowski, 73,
died March 26 in San Antonio, Texas. The
former co-op advertising branch accounting
technician retired in 1990.

Theresa M. Caisse, 80, died
March 27 in Chester, Va. The former Fort
Lee operations assistant retired in 1991.

William H. Craig, 77, died
March 12 in Hardinsburg, Ky. The former
Fort Knox maintenance mechanic retired
in 1999.

Carrie E. Decker, 63, died
March 31 in Blytheville, Ark. The former
Fort McPherson store manager (BR) retired
in 1999.

Ryan J. Evans, 35, died April
24 in Junction City, Kans. He was working
as a Fort Riley mobile sales associate.

June N. Everton, s6, died
April 15 in Carrollton, Ga. The former Fort
Benning cashier/checker retired in 1981.

Arthur C. Ferguson, %,
died March 29 in Monterey, Calif. The
former Central California Area associate
retired in 1978.

Henry J. Fournier, 80, died
April 25 in Arlington, Texas. The former
HQ AAFES food branch chief retired in
1987.

retire

Emilie J. Haddad., s2, died
March 27 in Bellevue, Neb. The former
Offutt AFB office sales & merchandise
manager retired in 1984.

Sadie Halbrook, 87, died
March 21 in Rantoul, Ill. The former Cha-
nute AFB sales associate retired in 1993.

Russell L. Hargis, 79, died
Feb. 6 in Elizabethtown, Ky. The former
Fort Knox warehouse worker foreman
retired in 1989.

Marvin E. Holloway, 71,
died April 18 in Jonesboro, Ga. The former
Oakland DC warehouse storage manager
retired in 1993.

Eric W. Hooker, 41, died April
22 in Drums, Penn. He was working as an
OEF/OIF loss prevention manager.

Marilyn J. Hultgren, 73,
died March 19 in Rantoul, Ill. The former
Hanscom AFB operations technician retired
in 1994.

James Jones Jr., 74, died April
16 in Fayetteville, N.C. The former Fort
Gordon food manager retired in 1987.

Ruby M. Kaby, 87, died April
4 in Schertz, Texas. The former Randolph
AFB cashier retired in 1981.

Hans-Juergen Kluge, 52,
died April 10 in Pirmasens, Germany. The
former Kaiserslautern Sales District ser-
vices business manager retired in 1992.

Nancy M. Kono, 91, died April
7 in Bellevue, Wash. The former Hawaii
Area accounting technician retired in 1980.

Jerry S. Kushi, 83, died Oct.
21, 2009, in South San Francisco, Calif.
The former Oakland DC warehouse facili-
ties manager retired in 1990.

Joanne E. Louis, 65, died
April 9 in Pearl City, Hawaii. The former
Hawaii Area senior field accountant retired
in 1993.

Jo Lunsford, 82, died March
30 in Bend, Ore. The former HQ AAFES
associate retired in 1984.

Juan Maldonado, 80, died
Feb. 21 in Naranjito, Puerto Rico. The for-
mer Puerto Rico associate retired in 1976.

Maura J. Mason, 81, died
March 21 in Orangevale, Calif. The former
Mather AFB department supervisor retired
in 1984.

Mike Masto Jr., 63, died
April 26 in Killeen, Texas. The former Fort
McPherson service station manager retired
in 1996.

Donald N. McGinley, 75,
died March 15 in Royal Retreat, Va. The
former Fort Belvoir sales & merchandise
manager retired in 1993.

Linda M. Moore, 51, died

April 22, in Bossier City, La. She was
working as a Barksdale AFB senior store
associate.

George N. Moschovetes,
91, died March 26 in Athens, Greece. The
former AAFES food service worker retired
in 1986.

Linda L. Newhard, 49, died
April 8 in Tucson, Ariz. At the time of her
death, she was working as a Davis-Monthan
AFB food activity foreman.

Richard T. O’Meara, 67,
died March 17 in Tampa, Fla. The former
AAFES general manager retired in 1993.

Martha V. Pearce, 8, died
March 24 in Springhill, Tenn. The former
Fort Campbell department supervisor retired
in 1983.

Maxine Petty, 64, died April 18
in Montgomery, Ala. The former Maxwell-
Gunter AFB customer support manager
retired in 1995.

Douglas N. Pitner, 56, died
March 25 in Vicenza, Italy. He was working
as a Vicenza shift manager.

Carolyn L. Raymer, 67, died
April 8 in Spring Lake, N.C. The former
Fort Bragg customer support manager
retired in 1993.

Richard R. Rios, 61, died

April 15 in Viera, Fla. He was working as a
Patrick AFB store worker.

Ruth J. Scales, 95, died Feb. 27
in Atlanta, Ga. The former Fort McPherson
associate retired in 1976.

Sheryl J. Sheridan, 64, died
April 3 in Dahlonega, Ga. The former Dan
Daniel DC materials handler leader retired
in 2000.

Stanley A. Smith, 92, died
March 24 in San Antonio, Texas. The
former Elmendorf AFB associate retired
in 1974.

Leah Alice Snyder, 87,
died Feb. 28 in Frederica, De. The former
AAFES associate retired in 1976.

Fred A. Steiner, 93, died
April 9 in San Francisco, Calif. The former
Laughlin AFB associate retired in 1973.

Jenny L. Taylor, 67, died
March 16 in Stockbridge, Ga. The former
Atlanta DC supervisory gemologist retired
in 2002.

Mary M. Warren, 65, died
April 6 in Lawton, Okla. The former Fort
Sill assistant food manager (BK) retired
in 1997.

Willie Watson, 83, died March
27 in Atlanta, Ga. The former Fort McPher-
son associate retired in 1976.

E.F. Whittenburg, 87, died

March 22 in Tyler, Texas. The former Fort
Knox associate retired in 1973.

Alfonso M. Alarcon, Okinawa, 20 years
Barbara Anderson, Offutt AFB, 20 years

Patricia R. Anderson, Netherlands
Consolidated, 19 years

Bobbie R. Arthur, EUCOM, 20 years

Barbara A. Baker, Fort Wainwright, 20
years

William M. Baker J I., Denver, 35 years
Yvonne Batson, HQ AAFES, 15 years
Mary C. Batts, Andrews AFB

Leo Bitner Jr., Fort Meade, 28 years

Virgil C. Bullard, Fort Wainwright, 33
years

Buck Chacon, Japan Support Office, 35
years

Vicki S. Dansby, Dan Daniel DC, 30 years
Doris M. Davis, Fort Lewis, 30 years

Kenneth C. Davis, U.S. Military Academy,
23 years

Irma L. De Billie, Fort Bliss, 7 years

Vickie J o Dyer, Exchange Catalog/Online,
35 years

Michael Dymowski, Fort Knox, 26 years
Annie P. Ellison, Holloman AFB, 13 years

Josephine S. Ethridge, Andrews AFB, 9
years

Calvin K. Fields, Fort McCoy, 20 years
Alberta Graham, Fort Gordon, 21 years
Socrates M. Grice, Fort Bragg, 15 years
Patricia Hayden, Dan Daniel DC, 19 years

Muneo Horie, Korea Capital, 35 years
Francisca D. Jansen, Travis AFB, 20 years
John B. Johnson, Dan Daniel DC, 29 years
Paul J o King, Peterson AFB, 24 years
Angel Laguna, Korea Capital, 29 years
Susan M. Lattig, OEF/OIF Office, 29 years
Ann G. Lennon, HQ AAFES, 27 years
Jon E. Marquette, HQ AAFES, 27 years
Patricia R. McDonald, HQ AAFES, 12
years

Judith A. Meyer, Maxwell/Gunther AFB,
21 years

Emily D. Minor, Exchange Catalog/Online,
20 years

Sun 1. Moore, Fort Lewis, 8 years

Diana P. Newport, Dyess AFB, 24 years

Nellie M. Pennington, Fort Hood, 32
years

Rosito A. Reyes, Hickam AFB, 20 years
Ezra M. Somerville, Fort Bragg, 11 years
Kenneth E. Triplett, Fort Benning, 15

years

Kimn L. Vasquez, Eimendorf AFB, 20
years

Enrique Veracruz, Waco DC, 9 years
Helga R. Walker, Eimendorf AFB, 20 years
Eldon E. Waltrip, Dan Daniel DC, 6 years
Vickie M. Wiley, Langley AFB, 20 years

Karen H. Willoughby, U K. Consoli-
dated, 25 years
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CG shares
thoughts,
leadership
philosophies

Continued from Page 2

What are the keys to
successful leadership?
Successful leader-

ship depends on taking care of
people, treating them with respect
and dignity, listening to their

good ideas, and ensuring they
are involved in the operation and
believe they can contribute as the
most valued assets.

You also train and challenge
associates to make a difference
in the organization’s life as part of
a larger team with common cor-
porate goals and objectives, not
just “what’s in it for me.”

Naturally, you look at perfor-
mance metrics to see where we
can improve so that AAFES be-
comes an even more customer-
focused organization.

I'll tell you this: being part of
this organization is fun. Every-
body I've talked to around AAFES
has fun, they like what they do.
That's a testament to a great or-
ganization.

But most important to me,
there is constant effort by every-
one to improve the organization
by making it more effective and
stronger. That teamwork and
focus will make my job as com-
mander much easier.

I’'m excited to be here. AAFES
is a great organization with asso-
ciates and senior leaders focused
on supporting war fighters, fami-
lies and retirees, while keeping
AAFES a top leader in the retail
world.

Check out
“Our Exchange”

blog on AAFES’
intranet
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OBILE

MARKETING

Want special offers?
Text AAFES to 95613

Valuable promotions and coupons via text!

Use your mobile phone to follow these easy steps:

Opt in by texting the keyword: AAFES to 95613

Receive your WELCOME message.

Take advantage of your exclusive AAFES
offers by showing message to cashier or
entering promo code during checkout at
aafes.com

“Srandiand hi) messEaging rales apph
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